
Invitation to join the conversation to help improve local welfare support in York 
Earlier this year Advice York published the Improving the Local Welfare Safety Net in York Report 2026   

making recommendations for change. 

York residents are invited to come along to find out: 

• What residents said about local welfare support in York 

• How feedback has influenced current support 

• Join the conversation about how we implement the recommendations  

This is an opportunity to give feedback on how the report recommendations 

can be put into action.  

Join City of York Council and voluntary sector organisations including Citizens Advice York, Age UK York, York Foodbank 

and Lived Insights to look at some of the recommendations in the report and to feedback on how we can improve access 

to local money advice and support.   

The recommendations include the following areas:

• Local advice hub & face-to-face support 

• Understanding local welfare support 

• Council Tax communications 

• Websites and digital information 

• Communicating what support is available  

 

When: Wednesday 30 September 2026  

             12:30 PM - 4:30 PM 

Where: The Gateway Centre, Front Street,  

             Acomb, YO24 3BZ 

Why:    Join the conversation about how we  

             implement the ideas & actions. 

Find out more & book:   https://ImprovingLocalWelfareYork.eventbrite.co.uk 

Findings and Solutions 

Ideas, Actions and Change 
Improving the Local Welfare 
Safety Net in York  
Report 2026 
 

“What would I like to see next? 

Further work from the group if 

possible”. 

Working together to find solutions 

to the problems. For the people by 

the people”. 

https://improvinglocalwelfareyork.eventbrite.co.uk/

